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If you experience any difficulties or have questions, please contact Grower Services.  
     Call us on 1800 654 557   
       Or email growerservices@sunrice.com.au 
 
Our team is here to help! 

https://growers.sunrice.com.au/
mailto:ias@notificaitons.sap.com
mailto:growerservices@sunrice.com.au


Features in the Grower Portal 
 

1. Contracting 
Contracts can be submitted online via the Grower Portal. Always refer to official correspondence 
from the SunRice Grower Services Team for details on opening times, terms and conditions, and 
other important information.

 

2. MapRice GIS & Seed Ordering 
Farm maps can be accessed under the “MapRice GIS & Seed Ordering” tile.  
Tip: If you need help creating and submitting a seed order - tutorials can be found on the SunRice 
Grower Services YouTube Channel by clicking the following link: →  Creating and Submitting a 
Seed Order. 

 

https://www.youtube.com/watch?v=467qwGv8zUo
https://www.youtube.com/watch?v=467qwGv8zUo


3. My Payments 
You can find and download all received payment statements from this section. To view future 
payments, select the “Upcoming Payments” tab.

 
 
 
4. Grower Resources 
In this section, you can download a PDF of the “Grower Hand book”.    

Everything you need to stay informed and up to date is right here.  Forms, Circulars, Updates, 
Policies & Procedures, Rice Growing and Variety Guides.   

 

 

 

 

 



5. Forms and Grower Details  
 
Manage most transactions from this screen.   

 

 

 

 

 

 

  

 

 

 

 
 
 

 

 
 
 
 
 
 
 
 
 
 



6. My Harvest  
 
Track rice deliveries as they happen.  
 

7. Harvest Delivery Alerts 
 

 

 


